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Good Morning and Welcome!

e Kansas City boasts more fountains than any other city in the world,
with the exception of Rome.

A young Ernest Hemingway worked as a cub reporter for the
Kansas City Star.

e Walt Disney opened his first animation studio in Kansas City.

e The scoreboard at Arrowhead Stadium was the first to transmit
instant replay.

e |Interstate Bakeries, which makes Twinkies and Wonder Bread, is
based in KC.



Kansas City Inventions Include:

e Teflon

e Eskimo Pies

 Rival Crock Pots

e M&M's candy coating

e Wax coated ice cream container
* Wishbone salad dressing

e McDonald's Happy Meal
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Introducing the Enhancement Search Engine!
Easier to find Pulse enhancements
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Welcome Bruce Rowley to PACE
YWelcome to the Pulse Academy for Client Education!

Acwealth of information awaits you - from informative e-
demonstrations and interactive training programs to a robust
knowledge bank of reference materials on Pulse systems and
processes.

The PACE eleaming carpus is a web-based, self-directed set of
training courses that help every Pulse user in your office easily
learn, review and refresh their skills at their own pace, on their
own schedule, from their desired location

Additionally, your Campus Administrator has easy access to
audit a specific user's lesson completion rate and dates of
completion.

| Enhancement Search Engine |

What's New in PACE!! wgm

| Enhancement Search Engine |

First STEPS? Take these lessons!
How to Use and Mavigate PACE
Adrninistration Functions in PACE

mpgr What's New in PACE!! wgm

New Lessons

911 - Version 4.1 Release

974 - ERx Renewal Tasks

8/20 - Orders List Control Configuration

8419 - Analyze Order Results

8419 - Sign and Task Orders

PACE Site Updates

/27 - PulsePro Cerification Exams Authorized

far All

7123 - Workflows Button Added to Left side

Index bar

3/27 - User Defined Learing Plans

3A5 - EH.R. Courses Authorized for All

Campuses

341 - Updates Section Added
Click for
Details
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Search by Very Specific Functionality
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Over 370 New Items in 2009!
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£ Home Click on Heading to showthide detail

& My Page [Menu | Show All Details | Hide All Details]
D% Warkflows

= Added the ability to configure the Appointrment Owner RDSO from the Facility

Hﬁ FulseFro dropdown within the Schedule Appointrment dialog. Enhancement 41
E&, EHR

s Added the ability to configure the Appointment Owner RDSO from the Facility dropdown within

& Updates the Schedule Appointment dialeg. Previously, the Apoointrent OwnerR0S0 was configurable anly
— - thraugh the Defauit ROS0 field within the Scheduling section of the Site File. The RDS0 within that Site
0 Centifications File field was recarded as the Appointment OwnerRDSO on every appointment the logged on user

A Documents booked. An enhancement has been made to allow users to choose which RDE0 should be the

e Appointment DwnerROE0, This benefits clients that want to track charges for appointments under the
™ AdiiirisnmEian facility where the appointrment was requested from, but the actual facility on the appointrment is a third
a party facility (in cases of utilizing outside surgery centers for example).

o) Reports : o o : o

; There is a new system setting in the database that will activate this feature. If the setting is tumed On,
8] Logout the user can decide which RDS0 should be the Appoistrment OwnerR050. The RDSO displayed in the

Facility dropdown of the main Scheduling window at the time the user launches the Schedule

Appointrment dialog window will be set as the Appointrent OweerR050 (instead of the Default RDSD in
the Scheduling Site File.) Once in the Schedule Appaintrment dialog window, the user can change the
facility for the actual appointment to be the Facility where the service will be performed at. The
Apnaintment OwnerROS0 s not displayed anywhere in Gharge Entny but if this feature is being used
reparts with the Appointrrent OwnerRDS0 as a filter criteria or grouping can still be ran to separate the
financial records by this data.

Some reports have had Fiiter Criteria or Groupings added to them to allow users to report on the financial
data based upon the Agpointment OwnerRDS0 racord (which is different from SendceRDE0 and
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Version 4 Update Course on PACE
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Version 4
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Todd Pruitt
Education Analyst & Designer




Overview

PACE — Pulse Academy for Client Education
Version 3 Enhancements

PulsePro Version 4

Pulse Cross Over Version 4

PulseEHR Version 4



PACE — Pulse Academy for Client Education

PulsePro and Pulse Cross Over — 38 ¥ hours and 10 Certifications
PulseEHR — 6 Y2 hours and Counting and eventually 2 Certifications
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Welcome Todd Pruitt to PACE
Welcome to the Pulse Academy for Client Education!

A wealth of information awaits you - from informative e-
demanstrations and interactive training programs to a robust
knowledge bank of reference materials on Pulse systems and
processes.

The PACE elLeamning campus is a web-based, self-directed set
of training courses that help every Pulse user in your office easily
learn. review and refresh their skills at their own pace, on their
own schedule, fram their desired location

Additionally, your Campus Administrator has easy access to
audit a specific user's lesson completion rate and dates of
completion.

First STEPS? Take these lessons!
How to Use and Navigate PACE

Administration Functions in PACE

Lesson Search

Enhancement Search Engine

=@ \What's New in PACE!! mmm
New Lessons
9/11 - Version 4.1 Release
9/4 - ERx Renewal Tasks
8/20 - Orders List Control Configuration
8/19 - Analyze Order Results
8/19 - Sign and Task Orders
PACE Site Updates

7/27 - PulsePro Certification Exams Autharized for All
7/23 - Workflows Button Added to Left side Index bar
3/2T - User Defined Learning Plans
3M5 - EH.R. Courses Authorized for All Campuses
3/ - Updates Section Added

Click for Details

For an overview of system features and functions, read the Quick Reference Guide.

If you have any questions or comments about the site, please email [ CorporateTraining@pulseinc.com.

——— Copyright © 2009 by Pulse Systems Inc.
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PulsePro Version 3 Major Enhancements

= Account Management — Complete rewrite with Progressions
= Eligibility - Single and Batch Requests

= Fax Status module

= Gateway — Electronic Claims and ERN

= Locator Module

= Payments — Recoup against Refunded Payment

=  Rx module

=  Security Manager

=  Small Balance Management

= Tasking



PulsePro Version 4 Release Notes

300 pages total

Almost 200 pages dedicated to PulsePro and the Pulse Cross Over
modules



Charge Entry — Several enhancements to screens and the new Prepaid

Charges

PulsePro Version 4 Enhancements
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PulsePro Version 4 Enhancements

= Claims Management — Save and Redistribute Verified
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PulsePro Version 4 Enhancements

Patient Registration — Dicom Images
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PulsePro Version 4 Enhancements

Patient Registration — Transfer Pages of images to another patient
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PulsePro Version 4 Enhancements

Patient Registration — Confidential Notes controlled by Administrator

Drmegragres | Cortars | Guasarty | Ina Poces  Robs |I'I'.-r' Locsbon | Frgs st Hut | Bty | Fotonals | Trrwomps | Inagos
[P e Ty El Tl'l]r:.'l:-!-l-'-.l.."l'l.' 3 Ty |_COMNE Corfcerls Hob jl'-:m;-ryl i j E:) Fiey

ol Dss [Ties [T [ Hees | Compery

EDIR Seteciemd Mole

Lk iy
Mohe

Time | _CONE Contmerne] baes ﬂ [y I--_




PulsePro Version 4 Enhancements

= Episodes — Complete Episode data now transfers to Charge Entry and other
modules
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PulsePro Version 4 Enhancements

= Reports — 26 new reports and 19 revised reports
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Pulse Cross Over Version 4 Enhancements

= Faxing — Fax to Printer and Reroute Fax Jobs

02/10/2009 14:06
02/08/72009 1933
02/08/2009 19:32
02/08/2009 13:29
02/08/2008 13:27




Pulse Cross Over Version 4 Enhancements

Orders — New Orders panel
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Pulse Cross Over Version 4 Enhancements

= Tasking — Floating Criteria Window
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Pulse Cross Over Version 4 Enhancements

Instant Messenger
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Pulse Cross Over Version 4 Enhancements

Quick Phrases




Pulse Cross Over Version 4 Enhancements
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PulseEHR Version 4 Enhancements

Document Compare
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PulseEHR Version 4 Enhancements

Output Disclosure Log
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PulseEHR Version 4 Enhancements

eForm module




PulseEHR Version 4 Enhancements

eNote Module
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PulseEHR Version 4 Enhancements

eCharge module

i
— — [ro— 1
—— a
dnkeian | = [ *'bt
A I e
a1 [S g [ — . |
g s AE o] sy g g -y
. -
| = =
-
i
R
Forwr Epryeears
TREELEL
=



34

Visit the All New www.pulseinc.com to find easy
links to Eservice and PACE!

Client Support

r W Kansas City, Missouri - Wiki,.. Y [ Pulse Systems
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D Pulse Systems Inc. D Pulse Systems -‘l iGoogle G Home | LinkedIn D PACE D Sharepaint D Epop D HealthIT.hhs.gov Home )( MextGen Healthcare |... A allscripts - Connect ta...

"EB

U | Se Home Products Services About Contact Client Suppo

Tailor Your Experience
Share a few facts about vour practice to find 3 - 5 Physicians w Fatnily Practice ~ Chooge A Salution w L G0 )
information relevant to you.
4 -
Pulse Systems Products Economic Stimulus —
Pulse Systems has pioneered Pulse offers a full range of Pulse guarantees that its solution 2009
products and services that products and services focused will meet certification
integrate workflow autormation on creating an easier way ta requirements far HITECH u\se
into the healthcare management deliver quality healthcare and qualification. p
process, improved financial returns, \
Learn details of the HITECH Act
Today, Pulse has grown to » EHR by reading our summary \

ruileaine crraichanke mmevk nhe Arcnrnant reauidinn dataile an -— e - .
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Visit eService to schedule your Version 4 Upgrade
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Log Off My Profile My Portal Help

Pulse Customer Portal

kit Welcome Bruce Rowley
October 21, 2009 h o
Search
Incident Code Incident Hame Priority  Status
_ 96546 Admin Time Medium  Mew
. ) 96520 Mew Laptop Medium  Mew
R 96519 Time Medium  News
95450 Move ext 1251 to Bambkie's phone Medium  Mew
EEET LR 96462 Time Medium  Mew
CAEEEETBITED AE456 can't send e-mail Medium  Mew
Administration 95454 restore file Medium  Mew
95447 My Time Tracker Medium  Mew
Create New Incident 95159 MewvLaptop not connecting to RDP settings Medium  Mew
95119 security system phone lines Medium  Mew
95655 mizc. time Medium  Waiting
95338 inztall arti-spam software Medium  Mew
4711 Developer YWorkstation Backups Medium  VWaiting
94557 check time sync on servers Medium  Mew
94546 10.1.0.13 cannot recognize t=elf Medium  Mew
94542 CEVSEL problem Medium  Reopened
93914 Sure Scripts inconsistant refils Medium  Reassign Ownership
934582 HCFA Farms Mot in line hedium  hew
92559 Sure Scripts reports Medium  Followy-up Meeded
92607 Redo hard drive space on dv-rxhub-zgl Medium  Mew
38875 PivotalEmail connectar fails Medium  Analyst To Call

85352 datmevvare sloveness problems on her machine Medium  Mew A




Let Us Help You Take Full Advantage of This
Exception Learning Opportunity!

Thank You!



